Kevin and Torsten:

| have had the chance to work with the FlexScape application on 3 different occasions, The
Heritage Club, Four Bridges Country Club and the Four Bridges Home Owners Association. My
company, Alternative Computer Technologies (ACT) supplies all the computer hardware and
supports the network for both clubs and | am a Four Bridges home owner. | have had the chance
to work with your software from an administrators perspective and from a users perspective. In
my opinion, it is the best piece of software on the market that | have seen for easily managing
content and doing special things like electronic surveys and email news letters. The user
interface makes this all so EASY.

As a member of the Four Bridges Home Owners Association and a member of Four Bridges
Country Club it has been great to get more and timely information about. | especially like the new
features on the Four Bridges Country Club site - the National News Wire, Find A Game and the
electronic surveys and polls. | find many more reasons to come back to the Four Bridges Country
Club site than | did in the past.

| am glad that | decided to switch my site http://www.altcomp.com to the FlexScape application.
The application has made it easy for us to maintain all the content. We are no longer reliant on
just one person to make changes. Furthermore, we are going to use this as an extranet for
customer communication. But the thing that | like most about FlexScape is the SERVICE. It has
been great to be able to talk directly to the developer of the application, Torsten. | do not have to
deal with an intermediary. | need a change and it is done - usually when we are on the phone.
That kind of service is unparalleled in the industry.

Thank you again for a GREAT application but most of all for the SUPPORT.
Tom Farrell

Alternative Computer Technology

513-755-1957

www.altcomp.com




